Smart WIFI Camera

User Manual

Download APP

1. Search TUYA Smart in your mobile APP or scan the QR Code to download it.

Scan the QR Code to Download TUYA Smart App

User Registration

1. Open the TUYA Smart APP, click Register as the following pictures.

2. The system automatically determines the current country,or you could choose your country
then put the mobile number or email address, then click agree Privacy Policy, then enter
verification code as the following pictures.

3. After you get the verification code, then put the password to finish registration. At last, put
the account to log in as the following picture.
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1. When you get this product, please make sure to connect with the standard power adapter in

the accessories, otherwised the device may not working properly. Before connecting, please
make sure the mobile phone already connected the Wi-Fi @2.4GHz.
2. Open the graffiti smart app "My Home" and click the "+" add button in the upper right corner
to add a device, entering the add device interface, Click on [Camera & Lock],[Smart
Camera(Wi-Fi)]. As shown in the following figure:

_

Add device

10:28

o il Gl @
Add Device @ O
Smart Smart
aaaaa Camera
(2.4GHz&5GHz) (BLE)
. _ 1
. @
Indoor PTZ PTZ Camera 4G Camera
Camera (Wi-Fi) (46)

(Wi-Fi)

Doorbell Smart
Camera Doorbell

Smart

Doorbell
(Dual Band)

Floodlight Base Station NVR
Camera
3
e ' @
DVR Bird Feeder Mobile
(wifi) Camera




4. After entering the add device interface, there are three options for network
configuration.Before adding a camera, long press the camera reset button to reset the
camera.You will hear a prompt sound to add a camera.Recommend using AP hotspot addition
mode.

QY Hotspot]: After entering the device add interface. select [Smart Camera(Wi-Fi)], then
select [AP Hotspot], and click "Next" after entering. Then go to the settings for connecting
device hotspots (select WiFi with SmartLife-XXX/SL-XXX field on the device). Enter the
WIFI search interface, select the WIFI of the device hotspot, click connect, and after
successfully connecting to the hotspot WiFi, click return to exitthe interface. After exiting,
you will enter the "Connected Device Hotspot" interface, click "Next" to enter the WIFI
selection interface, enter the current WiFi password, and click "Next". Entering the device
connection, the device successfully connects to the network and displays "Add Successful”
as shown in the following figure.
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Reset the device

X Wi-Fi Made s

Reset the device

Press and hold the RESET button for 5s.
Camera will start the resetting process.
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@[Scan QR Code Mode]:After entering the device add interface. select [Smart
Camera(Wi-Fi)], then select [QR Code for Camera], click [Next]. Enter your Wi Fi account and
password, and click [Next].Hold the mobile phone screen in the front of the camera, the distance
between the two should be 15 to 20 c¢cm,Try not to shake the mobile phone during the
scanning.When you hear the voice prompt from the camera that the QR code has been

successfully scanned, click [I Heard a Prompt] and wait for the addition to succeed.
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(3 [Network Cable Direct Connection]: After entering the add device interface, select
[Camera/Lock], and then select [Smart Camera(Wi-Fi)] to enter the next interface. In the
upper right corner of the reset device interface, select Switch to [Cable Connecting], click
“Next", then click "Next", and enter the "Connecting Device" interface (the
networkconnected to the phone and the network connected to the device must be in the
same local networking area for searching). The device successfully connects to the
network and "Added Successfully" appears as shown in the following figure.
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4. If there is a failure to configure or upgrade the network connection, press the reset
button for 5 seconds and wait for the device to restart before re-configuring.

FAQ
1. Connection Problem:
Q: why the device can't connect to the server?
A: 1): Check the network connection
2): Check DNS configuration for the router
3): Check if the router got any white list.

Q: How to do with the device when it showed disconnected?

A: Firstly to make sure the device is power on and the network connection is OK. If without
any problem, try to reboot it. After reboot, if it is still the same problem, try to reset then

do the network configuration again. If still not solved the problem, try to make the
device near the router.

Q: Why the device can't connect to WIF?

A: 1) now it only supports 802.11b/g/n at 2.4G WIFI, not support 5G WIFI. Please make
sure the WIFI signal is within the range.

2) :Because the Chinese coding mode may have the compatibility, we suggest you
make the WIFI in English.

3): Please keep the device near the router when you do the network configuration.



Q: Why we couldn't recognize the WIFI when we do the network configuration?
A: Please turn on the location permission in the IOS or Android mobile.

2. Operation Problem:
Q: What shall we do if the WIFI is 5G?
A: Please turn on the Dual-frequency mode for the router, and choose WIFI at 2.4G signal.

Q: How shall we add the mobile number to let the family members to view in the APP?
A: Open the APP and choose share the device and then put the mobile number.

Q: Why the camera showed upside down?
A: If the camera hang upside down, it will show like this, you could set the flip screen on in
the APP.

Q: How to do if warning message is sending too frequently?
A: Please set the Alarm setting in the APP as your request.

Q: Why there is noise when preview?
A: Please keep the mobile away from the camera.

Q: how to do if the PTZ is not working?
A: try to reboot the APP or reboot the APP.

Q: Why there is no sound when checking the video?
A: Firstly check whether the microphone is on for the camera. Then check the speaker is
on in the APP and whether the mobile is in sound off.

Q: In the mobile, we couldn't hear the voice from the camera. What shall we do?

A: First, check whether the management permission for microphone or speaker in the APP
with your mobile phone. I0S users can turn on the microphone permission of the APP in
the privacy settings of the system. The Android phone finds the permission management
settings in the phone, such as application management, mobile phone manager, security
center, etc.,to opens the microphone and speaker permissions.

Q: Is the Talkback function is the same as making mobile calls?
A: 1): it the APP shows hold the button then talk, it is one way communication as Wechat.
2): If the APP shows Intercom, it is two way communication as calling.

3. Account Questions:

Q: When the client registers an account in the APP, it prompts that it has been registered.
What shall we do?

A: If so, it means you already have an account with this mobile number, just log in.



Q: How shall we do if we couldn't log in the APP?

A: Please make sure the network connection for the mobile works well, try to use mobile
network or change WIFI to check. If showed failure, it may the problem for network DNS
analyze. Please try to reboot your mobile or change the network connection again.

Q: What shall we do if we forgot the password for the APP?
A: Please click forget the password to change new password with the verification code.
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